Good data critical to a successful outcome.
In a paper that won the "Best Paper" award at the Institute of Hospital Engineering Australia's (IHEA) 2009 conference in Queensland, Ken Liddell, MIHEA, of the Facility Coordination Unit at NSW (New South Wales) Health, draws on his own experience to consider some of the challenges, especially in gleaning all the necessary information from multiple sources, that await those wishing to undertake a post-occupancy evaluation.